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Abstract

An analysis of the functions and responsibilities of the clerk of the outgoing and
incoming bureaus in the Joint Services Council contributes to defining the main
tasks of this role and defining appropriate powers. It aims to improve the efficiency
of business flow and internal communication, and identify the skills and training
required to ensure the efficient performance of the job. This analysis enhances a
comprehensive understanding of the challenges of the role and leads to
recommendations for improving performance and enhancing the integration of

processes within the Board.
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